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Exam. Code : 5]10/0/1

NEP U.G. Common-Valye Added Course 1* Semester
(2125)
PUBLIC ADMINISTRATION (In all Mediums)
Paper—Digital Governance (PUBVACI1)

Time Allowed : 3 Hours] [Maﬁcimum Marks : 45

Note :— (1) Question 1 is compulsory and comprises of 10 questions |
covering the entire syllabus. Each question should be
answered in 25 to 30 words. Candidates are required
to attempt any 5 questions. Each question carries
3 marks. (5%3=15 marks)

(2). The remaining paper is divided into two units. Each unit
contains TWO .questions. Candidates must attempt

ONE question from each unit. Each question carries

15 marks. . {2%15=30 marks)
(Compulsory Question)
1. (a) Name any two types of communication.

(b) Write two advantages of communication.
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(c) Whatis data communication? | D
(d) Define networking and mention one of its uses in governance,
() Whatis the role of ICT in governance?

@ What is meant by Government-to-Business (G2B) in

e-Governance?
(z) Mention any tWo benefits of ICT m public service delivery.
() Giveone example each of G2C and G2B initiatives in India.
(@) Whatis the full form of NeGP?
G) Name two services provided by e-PRAMAAN.
UNIT—I

- 2. Define communication. Discuss its various types and explain

the key principles that ensure effective communication in

administrative settings.

3. What is data communication? Describe its key elements and

explain the importance of networking.
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5. Explain the concept of the Nationa] e-Governance Plan (NeGP).
How has it contributed to the transformation of public administration
in India?
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