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Note :— There are four units. Attempt any FIVE questions in all,
selecting at least ONE question from each unit. All questions

carry equal marks.

UNIT-1

1.  What is meant by MIS? Describe in detail the features, importance,
and the design framework of MIS.

2. What is information overload? How does it occur? And how

would you control it?
3.  Write notes on the following:
(i) MIS and operations research
| (i) MIS and Computer Science

(i) Success and failure of MIS
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UNIT-2

4. Explain in detail about the operational elements of MIS with

suitable examples.
5. Differentiate the following:
(i) Public and private Information system
(i) Formal and Informal Information system
(1)) MIS and DSS
UNIT-3
6. Write a detailed note on Expert System with suitable examples.
7.  Write notes on the following:
(i) Transaction Processing System (TPS)
(i) Office Automation System (OAS)
(i) Executive Support System (ESS)
UNIT—4

8. What is meant by Systems Analysis and Design? Explain in
detail the process and methodologies of systems analysis and

design.

9.  What do you understand by ERP? Describe in detail the importance
and implementation process of ERP for an organisation.

10. Write notes on the following:
(i) Threats to information resources

(i) Management of Information System projects.
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