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Bachelor of Arts (FYUP) 3 Semester
(2125)

PUBLIC ADMINISTRATION (In all Mediums)

Paper : Public Personnel Administration

(With Special Reference to India)

Time Allowed : Three Hours] [Maximum Marks : 90

Note :— Attempt FIVE questions in all. Question No. 1 is
compulsory. Attempt the rest of the FOUR questions
selecting at least ONE question from each Unit. Each

question carries 18 marks.

1. Attempt NINE parts within 25-30 words. Each question will
carry 2 marks. '

(i) Write any two objectives of Personnel Administration.

(i) What do you understand by Bureaucracy?

(i) How are civil services classified in India?

(iv) Mention two shortcomings in the recruitment system of

higher civil services in India.
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(v) Write briefly on two methods of external recruitment.”
(vi) State the composition of SPSC.

(vii) What do you understand by On-the-Job training and
Off-the-Job training?

(viii) How is discipline maintained among employees in

government organisatipns?
(x) What is meant by conduct in public services?
(x) What are the effects of low morale?
(xi) Write two advantages of administrative tribunals.

(xi)) Compare administrative tribunals with ordinary courts of
law. - 9x2=18

UNIT—I

Discuss the meaning and significance of Personnel
Administration in modern times. 18

What do you understand by Civil Services? Discuss the

features and role of Civil Services in India. 18
UNIT—II

Describe the different types of recruitment along with the

advantages and disadvantages of each type. 18

Discuss the composition, functions, and role of UPSC. 18
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UNIT—III
Discuss the meaning, types, and methods of training. 18

Explain the meaning of Promotion. Discuss the significance

and principles of promotion. 18
UNIT—IV

Explain the meaning and importance of morale in an
organisation. Discuss the major causes of low morale among
employees. Suggest effective measures to maintain high morale

among employees. 18

Define Corruption. Explain the causes of corruption. Suggest

remedies to eradicate corruption in administration. 18

(fe=ft wregw)

e - g U T @ SR AW | T F= 1 far

1.

2 99 IR U B SR UAS e W A HH A BA

TH Ue gAd] QY| TAd UeT 18 3Pl FT B |
A 9 & IR 25-30 Tkl H RT | TR_F TR 2 3l
BT BT

() PP TN B By 3 Sy folRay |
(i) FIPIEE! F U FT FHASI 87
() wRaT ¥ Rfde A &1 affever 9 fFar S 87

(v) 9Rd ¥ T=a Rufde Qaei @) 9dl goreh @) |1 B}
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(v) s@ wdi @ & fafte R odew # fafReg |
(Vi) IO b [GT JAANT B [RAAT gqrs] |

(vii) PRIRIA TR R 3R Hrived | 9ex uflkem |
AT T FHSIA Y

(viil) FRBRT FISAI H FHARAT o d19 T DA 19
@ oA 8?

(x) o Harelt # ImeRvT W FT drad 27

x) = 79d & ®1 9@ B &Y

(xi) TITAfYS AERAROl B Q) o fIRay |

(xii) TETAMD TSRO B g1 A Tl |

BT | 9x2=18
gfe—I1

IMfE T A Fiffe wEmEd & I iR WEw W =El

BT | | 18

ffaer a1 | v @ gEed 87 YRg A e a1 @

faermamel &R Hfier w® Tal HIg | 18
gfe—I1

it & faf=1 JaRl &1 9o Sy &k TdF TBR &

™ SR BIHAl BT quiF BIRT | 18

gheeRl @ oA, PRt &R e w uEt Hfw 18
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gfrre—III
6. ufR¥eor @ 3, yeR AR At w ==l Hifw 18

7. USIEfa &1 et W BT | geifa ® Hed 3N Rigidl
R FEl BT | 18

gfe—Iv

8. fhdl §7ea # #A99d & 3N IR HE8@ B ARAT BT |
FHANGT & T A AR@e & W@ RO W) T4
FIRTY | HHEIRTT BT 791G ST T @Y S IS ST
GV | 18

9. YRMER &I URAINGT BT | AR & BRI & AR
PTG | U H YRER S & SU gemsy| 18

(dnmdt nigee)

32 - d& UA yFs &91 yrs 389 1 It 31 39 gfse
ue-we fea yms g€ @ ¥t 99 YRS § IS J9|
IS YyrAs © 18 »id TS|

1. & g9 § 25-30 Faet 39 &9 994 YHS ¢ 2 wig J=T
() UIFes YAHs ¢ It & € 69 feul
(i) SaErdt 3 M & M F 9
(i) 393 9 fAes Ae<t 3 fa° ASEw o3 A T ?
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 (iv) 393 &9 €9 fies A & 9t yEet g @ afr
T a9 9|

(v) Fodt 93t € € IJAforu w9 Aay &9 fod

(vi) SPSC & 3Ju&r ©RI

(vii) 9T €96 fumEr w3 dadt 3 a9 fruser 3 3HT
&t AHST J 7

(vill) FISTST Haoa' 9 JeHadmt 8 nigArs fae geret
Ifemr 7eT T 7

(ix) 783 A<= &g nEgs 3 ot g T ?
(x) Uz HEE® € of yge I5 ?
(xi) yAAel fefa@ast € € afee fod|
(xi)) yAAeT fefaast ©F 3WaT niH nEwst &% aJ|
9x2=18
gfee—I

2. wufsx AR 9 USRa® YATAG € "9 W3 HI3T I79 g9
&9 | 18

3. fAe® ATl 3 3At of AHST 7 ? 393 79 fAe® A= et
ferms=t »3 ghar 9 I8 S| 18
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gfse—II
4. T3 farH ¢ ofefont w3 saA®’ § 5-5% FISt e

Y-y foamit T TIEs I 18
5. UPSC & w9&', aaat »3 3fiar &9 I99" &9 | 18
gfse—III

6. frusEt T nigg, famdt »3 3dfomtt o9 g9er a9 18
7. 3Jar € n@g & fenrfimr I3 I9dT © HIST i3 fAOSt
¥d 999" &9 | 18
gfse—IV
8. fai Huos o9 HAT® @ nige w3 HIST § AHSTE | ToHTTIMIT
fE9 We Heu® ¥ WY dda’ '3 TIUT od| IIHTImi @
8% Houm FTEl Jduz BT YgEAH Qumf I 18
9. fgmeww & ufggfaz ad| fgEew< ¥ T9s’ § AHSE
yrrAs &g fgaewg § u3H 96 BT Bumi FSR 18
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