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Bachelor of Arts (FYUP) 3" Semester

(2125)
PSYCHOLOGY (In all Mediums)

Paper : Introduction to Organizational Psychology

Time Allowed : 3 Hours]

[Maximum Marks : 65

Note :— Attempt four questions in all, including Q. No 1, which is

compulsory, and select one from each unit.

1. Attempt any ten short-answer type questions:

L
I,

iil.

Nonverbal communication
Active listening

Participative decision-making

iv.  Decision rationality

v.  Upward communication

vi.  Information overload

vil.  Selective perception

vil.  Charismatic leader

ix. Grapevine communication

X.  Hawthome studies

x1.  Custodial model of Organizational behaviour

xii. Key elements of Communication

xi. Informal communication
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Niv.  Heuristics

xv.  Didactic reasoning 2710=20
UNIT—I

Explain the nature and scope of organizational psychology. 15

Trace the history of organizational psychology with an emphasis

on models. IS
UNIT—II

Discuss the nature and importance of communication in

organizations. 15

Elucidate upon models of communication. TEE 15
UNIT—III

What is decision-making? Describe decision—making styles/types.

5,10

Describe the decision-making process. 15
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v.  Upward communication
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