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Bachelor of Arts (FYUP) 2™ Semester
(2055)

SOFT SKILLS AND PERSONALITY DEVELOPMENT

Paper : Soft Skills and Personality Development
(In all Mediums)

Time Allowed : Three Hours] [Maximum Marks : 60

Note :— (1) Attempt five questions in all.
(2) Question No. 1 is compulsory, attempt any four
questions of 3 marks each.
(3) Attempt one question each from Units I to IV, each
question carries 12 marks.
1. Answer any four questions :
(@) Define self-esteem and its role in personality development.
(b) List three non-verbal communication techniques.
() Explain the concept of "ethical communication".
(d) What is the importance of time management in stress
reduction ?
(¢) Describe one leadership style and its impact on team
performance.

(® How does career planning contribute to personality
development ?

UNIT-I
2. Discuss the process of attitude formation and suggest strategies to
build a success attitude.
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How do selt-management techniques cnhance workplace

productivity ? Provide examples.
UNIT-1I
Compare formal and informal communication networks ip

organizations.
Discuss the role of communication aids in technical presentations,

UNIT-III
Elaborate on Maslow's theory of motivation and its relevance to
self-growth.
How does goal setting influence personal and professional
success ?

UNIT-IV
Describe the steps to resolve conflicts in a team environment.
How can group discussions prepare individuals for career
challenges ?
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