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(i) Questions :9 Sub. Code :
Exam. Code: L0

B.A./B.Sc. (General) 3™ Semester
(2123)
PUBLIC ADMINISTRATION (In all Mediums)
Paper: Personnel Administration (With Special Reference to India)

Time Allowed : Three Hours] [Maximum Marks : 90

Note :— Attempt FIVE guestions in all. Question No. 1 is compulsory,
attempt rest of the four questions selecting at least ONE

question from each Unit. Each question carries 18 marks.

1. Attempt any NINE parts within 25-30 words each. Each question

will carry 2 marks :

(i) Two characteristics of Personnel Administration.
(i) Role of Bureaucracy.

(i) Brief note on Position Classification.

(iv) Significance of Classification.

(v) Difference between direct and indirect recruitment.
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(vi) Recruitment process.

(vil) Advisory role of State Public Service Commission (SPSC).

(vili) Training of higher civil servants in India.

(ix) Purpose of conduct and discipline in civil services.

(x) Ethics incivil services.

(xi) Corruption in administration.

(xii) Two advantagesof Administrative Tribunals. 9%x2=18
UNITH

2. What do you understand by Personnel Administration ? Discuss
e of Personnel Administration.

18

the nature, scope and significan

3. Define civil services. Discuss the features of civil services and their

role in a developing country like India. 18

UNIT-I

4. Discuss the recruitment system of higher civil services in India.
18

5 Discuss the constitution of UPSC with reference to its composition,
appointment and term of members. Also describe the various types
of functions of UPSC. 18
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UNIT-I11

6. Discuss the meaning, need, importance and objectives of training.
Also explain different types of training. 18

7. Discuss the meaning, significance and principles of promotion.

18
UNIT-1V

8.  Define Morale. Discuss the causes of low morale. Suggest measures
for improving low morale in organisations. 18

9. Discuss the causes of corruption. Give remedies to deal with
corruption in administration. 18
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