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Note :— (1) Attempt four questions from Section A.
(2) Attempt two questions each from Section B and
Section C.

SECTION—A
1. What are the features of consumer behaviour 7

Write a note on consumer values.

E\)

What are the various types of reference groups ?

(% ]

4. Explain diversity of consumer behaviour.

Explain the concept of consumer behaviour.
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6.  Explain the role of consumer behaviour. 4x5=20
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SECTION—R
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7. What 18 Industrial buying behaviour ? How ig it different from

" : ¢ 1)
consumer buying behaviour .

8. Explain the concep! of personality. What are the determinants of
Porcanality from consumer behaviour point of view.
Q. What are the different models of consumer behaviour ? Discuss
any two models of consumer behaviour.
10.  'What do you mean by family ? How does family influence consumer
behaviour ? 2%15=30
SECTION—C

1. Discuss the consumer decision making process in detail.

12. Explain the concept of diffusion of innovation. What are the

different stages of diffusion process ?

13. Explain consumer satisfaction roles and buying behaviour.

14. Write a short note on :

(a) Role of consumer behaviour in marketing strategy.

(b) Consumer behaviour — Interdisciplinary approach.
2x15=30
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